
January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials - Maintenance CLEC SWBT ZVALUE COMMENTS

Mean Time to Restore - VGPL (Dispatch) 3.45 27.30 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 3.84 714 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nla 19.50 InsuffiCient Sample
Mean Time to Restore - DS1 (Dispatch) nla 8.68 InsuffiCient Sample
Mean Time to Restore - DS3 (Dispatch) nla nla Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 7.71 9.75 InsuffiCient Sample
Mean Time to Restore - ISDN (No Dispatch) 2.90 1.33 InsuffiCient Sample
Mean Time to Restore - DDS (No Dispatch) nla 2.30 Insufficient Sample
Mean Time to Restore· DS1 (No Dispatch) nla 16.77 InsuffiCient Sample
Mean Time to Restore - DS3 (No Dispatch) nla 32.06 InsuffiCient Sample
% Repeat Reports - VGPL 33.33% 5.57% InsuffiCient Sample
% Repeat Reports - ISDN 25.00% 7.65% InsuffiCient Sample
% Repeat Reports - DDS nla 3.23% InsuffiCient Sample
% Repeat Reports - DS1 nla 0.62% Insufficient Sample
% Repeat Reports - DS3 nla 0.00% InsuffiCient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.42% 3.07% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 0.91% 4.51% InsuffiCient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.28% InsuffiCient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 35.90% InsuffiCient Sample
Failure Frequency (Trouble Report Rate) - DS3 nla 38.71% InsuffiCient Sample

UNE Loop and Port Combinations - ProvISioning CLEC SWBT Z VALUE COMMENTS

Mean Installation Interval 1.00 2.75 InsuffiCient Sample
Percent SWBT Caused Missed Due Dates 33.33% 4.93% InsuffiCient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities 0.00% 3.66% InsuffiCient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities> 30 Days nla 2.52% InsuffiCient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities> 90 Days nla 0.17% InsuffiCient Sample
Average Delay Days Due to Lack of Facilities nla 7.94 InsuffiCient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT ZVALUE COMMENTS

% Missed Repair Commitments - Dispatch nla 8.25% InsuffiCient Sample
% Missed Repair Commitments - No Dispatch nla 10.71% InsuffiCient Sample
Receipt To Clear Duration - Affecting Service - Dispatch nla 46.53 InsuffiCient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch nla 20.07 InsuffiCient Sample
Receipt To Clear Duration - Out of Service - Dispatch nla 20.36 InsuffiCient Sample
R8CElIpt To Clear Duration - Out of Servtce - No Dispatch nla 13.52 InsuffiCient Sample
% Out of Service (OOS) <24 Hours - Residence nla 85.80% InsuffiCient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Unbundled Network Elements (UNE) - ProvIsIoning
CLEC COMMENTS

Average Installation Interval (Days) - 8.0 dB Loop With Test Access 14.33 Insufficient Sample
Average Installation Interval (Days) - 5.0 dB Loop With Test Access 24.36 Insufficient Sample
Average Installation Interval (Days) - BRI Loop With Test Access nfa InsuffiCient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access 16.38 Insufficient Sample
% Installations Completed Within 3 Days - 8.0 dB Loop With Test Access 11.11% InsuffiCient Sample
% Installations Completed Within 3 Days - 5.0 dB Loop With Test Access 0.00% InsuffiCient Sample
% Installations Completed Within 3 Days - BRI Loop With Test Access nla Insufficient Sample
% Installations Completed Within 2 Days· DS1 Loop With Test Access 0.00% InsuffiCient Sample

CLEC SWBT ZVALUE
% SWBT Caused Missed Due Dates - 6.0 dB Loop With Test Access 10.53% 0.89% InsuffiCIent Sample
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access 0.00% 3.11% InsuffiCient Sample
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access 26.57% 3.03% InsuffiCient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 6.0 dB Loop With Test Access 23.00 3.34 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access nla 7.22 InsuffiCient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access 14.00 nla Insufficient Sampie
Percent SWBT Caused Missed Due Dates> 30 Days· 6.0 dB Loop With Test Access 0.00% 0.02% Insufficient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - 5.0 dB Loop With Test Access 0.00% 0.17% InsuffiCient Sample
Percent SWBT Caused Missed Due Dates> 30 Days - DS1 Loop With Test Access 0.00% 0.00% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 6.0 dB Loop With Test Access 10.53% 0.65% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access 0.00% 3.11% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access 7.14% 0.00% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - 6.0 dB Loop With Test A 0.00% 2.64% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days - 5.0 dB Loop With Test A nfa 5.56% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 30 Days· DS1 Loop With Test Acc 0.00% nla InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - 8.0 dB Loop With Test A 0.00% 0.00% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Days - 5.0 dB Loop With Test A nla 0.00% InsuffiCient Sample
% SWBT Missed Due Dates Due to Lack of Facilities> 90 Davs - DS1 Loop With Test Ace 0.00% nla Insufficient sample
Average Delay Days due to Lack of Facilities - 6.0 dB Loop With Test Access 23.00 8.33 InsuffiCient Sample
Average Delay Days due to Lack of Facilities· 5.0 dB Loop With Test Access nfa 7.22 InsuffiCient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop With Test Access 18.00 nla Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 8.0 dB Loop With Test Access 10.53% 2.34% InsulflCient Sample
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access 0.00% 2.56% InsuffiCient Sample
% Trouble Reports on N,T,C Orders within 30 Days - DS1 Loop With Test Access 7.14% 12.50% InsuffiCient Sampie

Unbundled Network Elements (UNE) - Maintenance
CLEC SWBT ZVALUE COMMENTS

Trouble Report Rate (%) - 8.0 dB Loop With Test Access 2.37% 2.36% InsuffiCient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access 0.00% 3.07% InsuffiCient Sample
Trouble Report Rate (%) • DS1 Loop With Test Access 6.96% 35.90% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analoo - adB Loop 71.43% 6.25% InsuffiCient Sample
Mean Time to Restore - 6.0 dB Loop With Test Access 3.57 29.24 InsuffiCient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access nfa 27.30 InsuffiCient Sample
Mean Time to Restore - DS1 Loop With Test Access 2.70 6.66 InsuffiCient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 1.66 16.64 InsuffiCient Sampie
Mean Time to Restore - 5.0 dB Loop With Test Access nfa 9.75 InsuffiCient Sample
Mean Time to Restore - DS1 Loop With Test Access 1.24 16.77 InsuffiCient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - adB Loop 28.57% 65.80% InsuffiCient Sample
% Repeat Reports - 6.0 dB Loop With Test Access 14.29% 6.77% InsuffiCient Sample
% Repeat Reports - 5.0 dB Loop With Test Access nfa 5.57% InsuffiCient Sample
% Repeal Reports - DS1 Loop With Test Access 33.33% 0.62% InsuffiCient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Interconnection Trunks
Result COMMENTS

Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0,41%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.00%
Common Transport Trunk Blockaae (% of Trunk Groups with> 2% Blockage) 4,76%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 9.7% 90.5% -67.07
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 90.5% -48.85
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunklng 23.86 29.06 -4.93
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking nfa 29.06 InsuffiCient Sample
Percent SWBT Caused Missed Due Dates >30 Days· CLEC to SWBT Trunklng 3.7% 18.5% -19.23
Percent SWBT Caused Missed Due Dates> 30 Days - SWBT to CLEC Trunklng 0.0% 18.5% -11.26
Average Trunk Restorallnterval - CLEC to SWBT Trunklng 2.92 nfa InsuffiCient Sample
Average Trunk Restorallnterval - SWBT to CLEC Trunking 2.91 nfa InsuffiCient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunklng 100.0% nfa InsuffiCient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunklng 100.0% nfa InsuffiCient Sample

fntenm Number Portability (INP)
Result COMMENTS

Percent Installations Completed Within In 3 Days nfa
Percent Installations Completed Within In 7 Days nfa
Percent Installations Completed Within In 10 Days nla
Average Installation Interval (Days) nfa
Percent Trouble Reports within 30 Days of Installation nfa
Percent Missed Due Dates nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre.Qrdering/Ordering

Average Response Time for OSS Pre-Qrder Interfaces - DATAGATE

Address Verification
80

No. of Avg. Response
Transactions TIme (seconds) 70

Feb-98 15 1.9 60
Mar-98 13 1.8 5.0
Apr-98 13 1.8

May-9B 6 2.1 40

Jun-98 2 1.8 3.0 --+-- All CLECs

Jul-98 17 32 2.0 • - - - - 'Standard
Aug-98 1 5.2
8ep-9S' 87 4.8 10

Oct-98 164 2.8 0.0

Nov-98 1,731 74
co co co co co co ~

co co co co 8lOl Ol Ol Ol
~ ~

Ol Ol
~

Ol
l:. ~ ~ :l.. Q I is b CDec-98 12 3.3 III

~
l: j c-

Q)
~

tll ::::J ..., :i. Q) 0 0
~ IIIu.. ~

..., CIJ Z ...,
Jan-99 175 3.9

Request for Telephone Number
5.0

No. of Avg. Response
45

Transactions Time (seconds)
Feb-98 : 275 3.0 40

Mar-9B.: 459 30 3.5

Apr-98 396 37 30

May-9B. 276 2.8 2.5 --+-- All CLECs
Jun-98 45 2.6 2.0

- - - - • .Standard
Jul-98 103 3.9 1.5

Aug-98 45 3.8 1.0

8ep-9B. 66 4.4 0.5
Oct-98 64 3.9 0.0
Nov-9B. 16 3.1 co co

~
co co co co co

~
co co a>

~ Ol t ~ ~
Ol

'%.
Ol cg ~

Dee-98 5 4.0 .c ~ .!. l: Q ~ l:
Q) tll

~ III ::::J
~ ~

0 II as
~

..., 0
Jan-99 44 3.7

u.. ~
..., Z 0 ...,

Request for CSR
18

No of Avg. Response
Transactions TIme (seconds) 16

Feb-98 1,395 nla 14

Mar-9B. 1,164 nla 12

Apr-9S 1,643 n/a 10

May-9S 1,148 n/a 8 --+-- All CLECs
Jun-98 647 nla 6 - - - • • .Standard
Ju1-9B. 584 110 4

Aug-9S 355 154
Sep-9li 244 13.3 2

Oct-98 18,399 3.6 a
Nov-98 5,492 39

co co co co co co co co co
~

co Ol
~ Ol Ol ~ ~ ~ ~ Ol Ol Ol ~

Dec-98· 1,118 .c .!. .!. >- l: :; ~
Q. is 6 l:91 Q) as

~ III ::::J II 0
~

asu. ~ :E ..., ...,
<I: CIJ 0 Z ...,

Jan-99 2,575 14.2

service Availability
16.0

No of Avg Response
Transactions Time seconds) 14.0

Feb-98 587 142 12.0
Mar-98 729 12.3 10 a
Apr-98 568 10.3

May-98 358 10.4 80 --+-- All CLECs

Jun-9li 145 9.5 60 - - - • - 'Standard
Jul-9S 64 7.5 40

Aug-9S 26 70 .. w ... _ ............. oo .. __ .. __ ............ _oo ....

8ep-98 43 6.6
2.0

Oct-98 16.956 5.0 0.0

Nov-98 5.098 5.3
co co co ~ co co ql co co co

~ Ol
~ Ol Ol ~ ~ ~ Ol Ol ~

Dec-98 3 3.9 .c .!. .!. :l.. l: Cl c- is ~ 6 l:
Q) as

~ as ::::J ::::J Q) 0 Q) asu.. :?; :?; ..., ...,
<I: CIJ 0 Z 0 ...,

Jan-99 20 8.0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre-Crdering/Ordering

Avera e Response Time for OSS Pre-Crder Interfaces - DATAGATE

Measurement Service Appointment Scheduling
35

NO.1 No of Avg. Response
Transactions Time (Seconds) 3.0

Feb-9a 294 2.9
2.5

Mar-9a 419 10
Apr-9a 281 0.8 20 ......- .. -- .......... -- .. -- ..... - ... -- .. -- ...- .....

May-96 84 0.7 15
-+-- All GLEGs

Jun-96 53 1.0 - •••• -Standard
Jul-98 51 0.7 10

Aug-98 33 0.6 05
Sep-98 47 0.5
Oct-ga 16,968 0.6 0.0

Nov-9a
CD CD CD CD CD CD CD CD CD CD CD en

5,154 0.8 ~
en en t en q> en

~
en en en

~~ ~ t:: :s 61 ii ::- ~
Dec-98 72 0.6 Gl III

~ III ::l .i ~
0

~ IIIu.. ::i ::i ..., ..., 0 z ...,
Jan-99 23 0.6

Dispatch Required
18.0

No. of Avg. Response ....... -- ... -- .. -........... _.......- .......- ... _........

Transactions Time (Seconds) 16.0

Feb-98 1,484 112 140

Mar-98 1,383 11.2 12.0
Apr-98 849 9.1 100

May-9a 803 8.0 80 -+-- All CLEes
Jun-98 269 6.7 60 • •••• -Standard
Jul-9a 37 116

40
Aug-98 44 9.9
Sep-98 61 115 2.0

Oct-98 17,041 10.3 0.0

Nov-9a
CD CD CD CD CD CD CD co gil co co en

5,124 11.4 en en en en q> en q> t en en q>
.0 .!. .!. >. ..I. ii ~ 0

Dec·98 4 12.6 III
~

c: ::l Ol c:
Gl

::i
lIS ::l ..., ::l

~ 0 Gl lISu.. ::i ..., « z 0 ...,
Jan-99 23 9.4

Avera e Response Time for OSS Pre-Crder Interfaces - VERIGATE

Address Verification
6.0

No of Avg. Response
Transactions Time (Seconds) 50 ............ -- ... -... -- .....- ............ -- ... -- ......

Feb-98 1,932 23
Mar-98 3,070 2.6 4.0
Apr-98 4,804 2.5

May-98 3,140 35 30 -+-- All GLECs
Jun-98 2,014 35 20 • • • • - -Standard
Jul·98 2,832 2.9

Aug-98 2,913 2.8 1.0
Sep-98 3,711 2.7
Oct-98 4,990 3.9 0.0

Nov-98 4,701
co CD CD co gil co

~
co co co co

~3.5 ~ ~
en en en t m m en
.!. >. C: ..I. Ol ii ::- 0 c:Dec-98 4,134 4.5 ell lIS
~ lIS ::l ::l

.i ~
0

~
III

U. ::i ::i ..., ..., 0 z ...,
Jan-99 10.308 3.6

Request for Telephone Number
60No. of Avg. Response

Transactions Time (Seconds) 5.0
Feb-98 100 3.4
Mar-98 326 3.9 4.0
Apr-98 615 3.6
May-98 738 40 3.0 -+--All GLEGs

Jun-98 785 4.3 2.0
• - • • • •Standard

Jul·98 72 55
Aug-98 861 4.8 10
SeP-98 489 4.4
Oct-98 371 3.9 00

Nov-98 2,047 3.6 ~
co co CD CD CD co co co gil co enm en q> q> ~ q> m

~
en en

~ .!. Q. ::- 0 I
.D :>. c: Ol c:Dec-98 495 4.2 Q) lIS

~ III ::l ::l

.i ~
0 Gl lISu.. ::i ::i ..., ..., 0 z 0 ...,

Jan-99 529 3.9
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre.Qrdering/Ordering

Average Response Time for OSS Pre.Qrder Interfaces - VERIGATE

Request for CSR
8.0

No of Avg. Response
Transactions Time (Seconds) 70 ........ -- ....... -- ...- ...... -......... _.... -- ....

Feb-98 545 4.5 6.0
Mar-98 7,540 54

50
Apr-98 10,746 4.9

May-98 9,591 49 40 --+-- All GLEGs
Jun-98 9,559 4.5 3.0 • • • - - .Standard
Jul-98 12,162 42 2.0

Aug-98 15,059 2.2
Sep-98 18,922 3.0

10

Oct-98 21,447 4.0 00

Nov-98 26,647 52
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl en

~
en en en

~ ~ ~ ~
en

~ ~ ~Dec-98 23,163 6.4
~ .:. >- '3 isQ) III
~ III ::I

~ ~
0

~
III

U. :E :E .., .., 0 Z ..,
Jan-99 23,912 6.0

Service Availability
30.0

No of Avg. Response
Transactions Time (Seconds) 250

Feb-98 23 9.1
Mar-98 112 10.6 20.0
Apr-98 379 14.0
May-98 138 18.0 150 --+-- All GLEGs

Jun-98 73 14.9 100 - - - - - .Standard
Jul-98 103 25.4

Aug·98 89 16.0 50
Sep-98 208 16.0
Oct-98 95 20.3 0.0

Nov-98
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl en

131 21.0 ~ en en en
~ ~

en ~ en en en ~
Jj ~ ~ >- 0. c. is :> 6 c:

Dec-98 108 22.4 Q) III C. III ::I ::I

~ ~
0 Q) III

U. :E < :E .., .., 0 z Cl ..,
Jan-99 144 18.8

Service Appointment SchedUling
2.5

No of Avg. Response
Transactions Time (Seconds)

Feb-98 31 09 2.0

Mar-98 119 1 1
Apr-98 576 1.0 15

May-98 1,513 08 --+-- All GLEGs
Jun-98 351 0.9 1.0 • - - • - 'Standard
Jul-98 172 23

Aug-98 138 07 0.5

Sep-98 266 09
Oct-98 266 2.0 0.0

Nov-98 412 07
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl ~ <Xl en

~
en en en

~ ~ ~ en
~ ~ ~

Dec-98 15
~ ~ >- '3 Cl 0. :> c:251 CD III
~ III ::I

~ ~
0

~
III

U. :E :E .., .., 0 Z ..,
Jan-99 340 1.0

tch Required
25.0No. of Avg. Response

Transactions Time (Seconds)
Feb-98 8 14.5 20.0

Mar-98 7 222
Apr-98 61 15.6 15.0

May-98 50 14.5 --+-- All GLEGs

Jun-98 30 11.2 10.0 - - • - - .Standard

Jul-98 33 125
Aug-98 36 102 50

Sep-98 279 9.9
Oct-98 172 8.3 0.0

Nov-98 206 8.2 ~
co co ~ co

~
co <Xl co <Xl <Xl enen en

~ % en ~ en en
~~ ~ >- '3 0. '0 :> 6

Dec·98 193 7.7 Q) III
~

III ::I ::I
~

0 Q) III
U. :E :E .., ..,

< 0 Z Cl ..,
Jan-99 ~56 7.7
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PERFORMANCE MEASUREMENT TRACKING

Pre.()rderlng/Orderlng

January 1999

Averalle Respanse Time for OSS Pre.()rder Interfaces· DATAGATE

II Measurement I Address Verification 100% 100%
No.2 No of Standard = 80'10 Std. = 90% 90%~ 90% ··.~--·--V~·':':...........................

Transactions %< 5 sec. Z·value %<7sec. 80% ....................... - ....... .. - .. - 80%

Feb-98 15 93% Base < 30 100% 70% 70%

Mar·98 13 92% Base < 30 100% 60% 60%

Apr·98 13 92% Base < 30 92% 50% 50%

May-98 6 100% Base < 30 1000k 40% 40%

Jun-98 2 100% Base < 30 100%
30% 30%
20% 20%

Jul-98 17 88% Base < 30 88% 10% 10%
Aug-98 1 0% Base < 30 100% 0% 0%
Sep·98 87 76% 089 86% ex> CD ex> ex> ex>

~
CD ex> CD ex> ex> a> ex> ex> ex> CD CD CD ex> CD CD CD <D a>

0,> 'l' 'l' '! 0,> 'g, 0,>
~

0,> 0,>
~ 0,> ~ 'l' 'l' 'l' 'l' 'g, 'l' 'l' ~ 'l' 'l'

il § ~ ~ ~ ~ ~
,.. c "3 Co U

~
cOct·98 164 89% -368 95% co

~ co ,.
~

co co co ,.
~

a> 0 cou.. ::0 ::0 ..., ..., 0 z ..., ::0 ::0 ..., ...,
'" 0 Z ...,

Nov-98 1.731 77% 2.59 83%

Dec-98 12 83% Base < 30 100% 1---+--% < 5 sec. - ••• - . Standard I 1---+-%< 7 sec. -- - - - . Standard I

t. 175 85% -1.64 93%

Request for Telephone Number 100% 100%
No of S1andard = 80% Std. =90% 90%

.._-~..._-~ 90% .._-~_ .._-~
Transactions % <4sec. Z·value %< 6 sec. 80% 80%

Feb-98 275 95% -1199 96% 70% 70'10

Mar-98 459 95% -1384 96% 80'10 60%

Apr-98 396 91% -787 93% 50% 50'10

May-98 276 95% -1125 96%
40% 40%
30% 30%

Jun-98 45 100'10 -335 100% 20% 20%
JuI-98 103 750/. 122 88% 10% 10%

Aug-98 45 73% 102 96% 0% 0%
Sep-98 66 64% 277 82% ~ m <D t ex> ., ex> <D ex>

~
CD 8.l J~

ex> t ex> ex> ex> .,
~

.,
CD 8.l'! ~ ~

a>

1 'l' 'l' i 0,> 'l' I 'l' 'l' 'l'
il ~

"" u ! c c '5 i i; ! cOct·98 64 77% 064 66% co
~ co ,.

~ ~ co :i '" ,.
~u.. ::0 ::0 ..., ..., 0 ..., ::0 ... ...

'" 0 z
Nov-98 16 94% Base < 30 100%

Dec-98 5 80% Base < 30 80% 1---+-%< 4 sec.• - - -. Standard I I---+-% < 6 sec. - - •••.Standard I

••
44 68% 1.68 91%

Request for CSR 100% 100%
No. of Standard = 80% Std. =90% 90%

.... _..._--_ ......_~ 90% -_.. _---_ ... _....._~
Transactions %<6 sec. Z-value %<8sec. 80% 80%

Feb-98 1,395 23% 43% 70% 70%

Mar-98 1,164 40% 64% 60% 60%

Apr-98 1.643 46% 66%
50% 50%
40% 40%

May-98 1.148 31% 51% 30% 30%
Jun-98 647 28% 36% 20% 20%
Jul-98 584 71% 86% 10"10 10%

Aug-98 355 n'lo 78% 0% 0%
ex> .,

~ l\l CD ex> CD

i
.,

~ l\l ~
.,

~
.,

t ex> ., ., .,
~ ~

.,
8.lSep-98 244 no/. 83% l '! 'l' ~ I 'l'

~
'! ~ ~ ~ l 'l',.. c U ~ ! '"

,. u
~

c
'" ~ co ,.

~ '" ,.
~ ~

..Oct·98 18.399 92% -5834 97"10
,. ... 0 ~ ::0 ... 0u.. ::0 ::0 ...,

'" z ::0 ... '" ...
Nov-98 5.492 90% -2297 94%

Dec·98 1.118 64% 11.08 74% I---+-% < 6 sec.• - - - •• Standard I 1---+-% < 8 sec. - - - - - •Standard 1

tJllliI 2.575 63% 17.87 74%

Service AvailabilItY
100% 100%

No of Standard = 80% Sid. = 90%
90% 90% -- ......... -- ............_-_..... - .............

Transactions %< 3 sec. Z-value %<5sec. 80% ................. _......................- .............. 80%
Feb-98 587 7"10 6771 8% 70'10 70'10

/\
Mar-98 n9 2% 14669 4% 60% 60%

Apr-98 568 2% 12641 4% 50% 50%

May-98 358 8% 4884 9%
40%

--r\
40%

30"10 30%
Jun-98 145 6% 3935 6% 20% 20%
Jul-98 64 2% 4999 30% 10% 10% .....

Aug-98 26 8% Base < 30 31% 0% 0%

Sep-98 43 5'10 2333 40%
ex> m ex> t ! ex> q1 i

ex>

I
ex> a>

I
., ex> t ~

ex> ! ex>

~
., .,

8.ll I q>
~

q>
~ ~ '! q> 1 i ~

~
'5 '" ~ '5 c:

Oct·98 16,956 21'10 18797 68% '" ..
~

co ~ ~ ~ ~u.. ::0 ::0 ... ... 0 ..., ::0 ... ... 0
Nov-98 5,098 21% 10378 61%

Dec·98 3 33% Base<30 33% I---+-% < 3 sec. - - - - •. Standard 1 1---+-%< 5 sec. - - - -- Standard I
Jan-99 20 5% Base < 30 20%
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Averaae Response Time for ass Pre.()rder Interfaces· DATAGATE

.1 ~:re;entl service Appointment Schedulina 100% 100%
No of Standard; 80% Std. ;90% 90% ..... ~ -... ....

rjV .............
98%...........;.;...»>:.:.;..... ', ...........

Transactions %< 2 sec. Z-value %<3sec. 80% ........- .... - .........- ....- ....- ...- .. _...........

Feb-98 294 92% -790 94% 70%
96%

Mar-98 419 98% ·2714 99% 60% 94%

Apr-98 281 96% .1476 98% 50% 92%

May-98 84 99% -1582 99% 40% 90% ...................................... - .............

Jun-98 53 96% -605 96%
30"10

88%
20"10

Jul-98 51 96% -594 96% 10"10 86"10

Aug-98 33 100% -287 100% 0"10 84%
Sep·98 47 100% -343 100% '" '" i ~ '" '" '" '" CD '" lD

~
lD '" ~

CD lD CD '" CD

~
lD

~
~

~ ~
q> ~ % '%. ~

q>

~
q> '" '!' '!' q> q> 1 ~c:

~
c:

~
~ >- c: "3 '" c:Oct-98 16.968 99"10 -248 74 100% .. :> Q) .. ..
~

.. :>
~ ~ ..:::; " .,

~ 0 :::; ., 0u. :::; ., Ul ., :::; ., Ul .,
Nov-98 5.154 98"10 -9230 99%

Dec-98 72 100% -424 100% 1--'-%<2 sec........... Standard I 1__ "10< 3 sec. _ •••••Standard I

till
23 100% Base < 30 100%

Dispatch Required 100"10 '=LrNo of Standard; 80% Std. ;90% 90"10~ .... .,..

WTransactions %<17S8C. Z-value %< 19 sec. 80"10 -_...............................................
Feb-98 1,484 92% -1728 95"10 70%

96"10

Mar-1l8 1.383 91% -13.70 95"10 60% 94%

Apr-98 849 99% -58.93 99% 50% 92"10

May-98 903 99% -65.60 99%
40% 90"/• .................... - ........................
30%

Jun-98 269 100% -0.20 100"10 20"10
88%

Jul-98 37 95% -3.93 97% 10% 86%

Aug-98 44 93"10 -3.48 93% 0% 84%

sep·98 61 95% -546 98% lD lD '" t ~
lD CD

~ q: lD CD
~ ~

S '" q1 CD CD

~
lD CD l\l CD

~~
'! i ~ '!' q>

~ i ~ ~ 1'!' '"c: '" 2- 0
~

c: ~ i;' " 8 ii ~Oct-98 17,041 97% ·13303 98"10 .. .. " ..
" ~

..:::; " .,
~ 0 .. u. :::; :::; ., ., z .,:::; ., Ul .,

Nov-98 5,124 92% -3257 94"10

Dec-98 4 100% Base < 30 100"10 1__% < 17 sec. - ••••. Slandar~ 1__% < 19 sec. - - •••• Standard I
Jan-99 23 96% Base<3O 100%

Averaae Response Time for ass Pre.()rder Interfaces - VERIGATE

~surement Address VerificatiOn 100% 100%
No.2 Noal Standard ; 9O~o Std. ;90% 90%

.....
98%

Transactions "10< 5 sec. Z·value %<7sec.
~~ .... ""90% ..........._... -_..._............. 96%

~~
Feb·98 1,932 92% -19.44 97% 70"10 94%
Mar-1l8 3,070 91% -2130 96% 60%

92%
Apr-1l8 4,804 93% -35.31 96% 50%

90% .....................................
May-98 3,140 89% -16.12 94% 40'10

30'10 88"10
Jun-98 2,014 89'10 -12.91 95%

20"10 88%
Jul·98 2.832 91% -20.45 95% 10% 84%

Aug-98 2,913 91% -2075 95% 0% 82%
Sap·lIe 3,711 91% -2342 97'10

~
S lD '" q: '" lD lD q1 ~

CD '" lD

~ ~ l\l ~
lD

~ i ~
q: l\l '"i '!'

~ % '! ~
'!'

~ ~ '!'~ >- c: 0 c: >-
~ ~

c:Oct-98 4,990 82% ·368 89% .. ..
~

Q)
~

.. ..
~

.. ::I
~

..
u. ::i :::; -'l .,

'" 0 ., :::; :Ii ., .,
Ul 0 .,

NOy-98 4.701 86% -11.86 91%

Dec-98 4,134 81% ·1.64 88% 1--'10< 5 sec ..... Standard I 1--%<7sec. - - ••••Standard I
Jan-99 10,308 89% ·29.20 93"10

Request for Telephone Number
100% 100"10

No of Standard; 80% Std. -90% 90% 90%~... : .... -
Transactions % < 4 sec. Z-vaIue "Io<6sec. 80'10 IV:·:······ 90%

Feb-1l8 100 85% -140 93% 70'10 70%
Mar-98 326 80% 000 91'10 60% 60%

Apr-98 615 78% 120 89% 50% 50'10

May-98 738 71"10 539 85% 40'10 40'10
30% 30"10

Jun-98 785 67% 775 85%
20'10 20%

Jul-98 72 37% 756 79% 10% 10%
Aug·98 861 64% 978 82% 0% 0%

5ep-1l8 489 65% 695 86% ~ '" '" '" ~
CD l s

~
q1

~ ~
lD S S lD S lD

I i q1 lD
~ '"'" ~ ~ '!' ~

q> q> i q>
~ .t ~ .:. >- C "3 0

~
c:

Oct-98 371 69% 458 78% ~ ~
c: 'S

~
..
~ :Sl ~

..Q) " ., 0u. :::; ., ., « 0 u. :::; Ul ...
Nov-1l8 2,047 66% 1337 90%

Dec-1l8 495 67% 615 79% 1--%<4sec.·· •• • Standardl 1--%< 6 sec••• - ••• Standard/

Jan-99 529 62"10 8.53 79%
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Average Response Time for ass Pre.Qrder Interfaces· VERIGATE

Measurement Request for CSR
100% 100% INo.2 No of Std. = 90%Standard = 80% 90% ---_.__ ._._--_:~--_ .._~ 98%

CO:':'· ,:,:, Transactions % < 7 sac. Z-value %<10sec. 80%
Feb-9l! 545 89% -672 93% 70% 96%

60% 94%~~ fMar-98 7.540 90% -2894 94% 50% 92% ....~_ .. _--_._---_ .. _--_._- I:Apr-SS 10,746 89% -2982 93% 40% 90%
May-98 9,591 91% -3764 94% 30% 88% IJun-98 9,559 88% -2407 93% 20%

86% IJul-98 12.162 89% -3172 92% 10%
0% 84%

Aug-98 15,059 99% -23433 99% CD CD CD CD IX) IX) IX) CD IX) CD IX) '" IX) OX> CD IX) IX) CD IX) OX> IX) IX) IX) '"Sep-98 18,922 97% -13708 98% ~ ~ '" ~ ~ 'l' ~ q> q> ~ 'l' q> ~ ~ ~ q> q> ~ ~ ~ t 'l' ~ ~<- >- c "5 '" Cl. U ~ ~ C .0 >- c "S '" <>- > " c:

'"
<II Cl.

~ " " '" <II Jf
.. Cl.

~ " " .. 0 .. ..Oct-98 21.447 96% -11957 98% LL :; « -, -, « <Jl 0 Z C -, :; « -, -, « <Jl 0 Z 0 -,

Nov-98 26.647 89% -4695 93%
Dec-98 23,163 85% -2131 90% 1--+-% < 7 sec" _. - -Standardl v 1--+-% < 10 sec - - - ••• StandardII. 23.912 86% -26.74 90%

Ser\ice Availabilitv
100% 100%

No of Standard = 80% Std. = 90% 90% 90%

~-~
Transactions %<11sec Z-value %<13sac. 80% ............... __..........................- .. 80%

Fab-98 23 58% Base < 30 87% 70% 70%

Mar-98 112 46% 722 71% 60%

~
60%

50% 50%
Apr-98 379 34% 1890 53% 40% 40%
May-98 138 27% 1402 38% 30% 30%
Jun-98 73 879 48% 20%

-..oc
20%32%

Jul-98 103 20% 1522 37%
10% 10%
0% 0%

Aug-98 89 31% 1000 46% OX> OX>

~
CD OX> OX> OX>

~
OX> OX> CD '" CD CD OX>

~
OX>

~
OX> CD OX> OX> OX> 0>

Sep-98 208 19% 2243 40% q> ~ q> q> q> q> q> q> q> q> q> 0>
~ ~ q> q> q> q> q> q>

.0 >- c: "5 '" Cl. g ~ " c: .0 .!. >- c "5 '" Cl. g > " c

'"
.. 0- ro " "

.,
~

.. Jf
.. Cl.

~ " "
., 0

~
..Oct-98 95 28% 1129 47% LL :; « :; -, -, « <Jl z -, :; « -, -, « <Jl z -,

Nov-98 131 27% 1366 44%
Dec-98 108 30% 1134 36% 1--+-% < 11 sec -" - - -Standardl 1--+-%< 13 sec - - _•••StandardlI. 144 25% 15.24 30%

S9Nlce ADDOintment Schedulinll
100% 100%

No of Standard = 80% Std. =90% 90% 98% "-

~
Transactions % < 2 sac. Z-value % < 3 sec. 80% ..---....-_ ............. _-----_ .... -

96%
Feb-98 31 98% -716 100% 70%

Mar-98 119 96% -6.91 98% 60% 94%

Apr·98 576 97% -2392 98%
50% 92%
40% 90% ...... _... _.... ".... -- .. -_ ........ - ...- .........

May-98 1.513 97% -3876 98% 30% 88%
Jun-98 351 95% .1289 97% 20%

Jul-98 172 90% -437 92% 10% 86%

Aug-98 138 96% -959 98%
0% 84%

OX> OX> co OX>
~

OX> co OX> OX> OX> '" '" '" '" '" ~ '" ~ '" '" IX) co IX) &:Sep-98 266 99% -31 14 99% q> ~ ~ t q> q> q>
~

q>

l q> q> ~ ~ ~
q> q> ~ ~ q>

.0 .. a. c "5 '" 2- ~
c: .0 .. a. >- "5 '" i " 0 " c

Oct-98 266 96% -1332 97% If :; « CD " -, ~ 0 .. '" :; « CD " -, " 0 z
., ..:; .., <Jl ..., LL :; -, « <Jl c -,

Nov-98 412 97% -2023 98%
Dec-98 251 96% -1294 98% 1--+-%< 2 sec "---'Standardl 1--+-% < 3 sec" - - - -Standardl
Jan-99 340 97% -18.38 98%

DiSDatch Required
100% 100%

No. of Standard = 80% Std. = 90%
.:.

90%

v--~--------
90% v--o=------- :~:'

Transactions % < 17 sec. Z-value %< 19 sac. 80% 80% .~:

Fell-98 8 83% Base < 30 83% 70% 70%

Mar-98 7 44% Base < 30 49% 60% 600k
50% 50%

Apr-98 61 68% 201 68% 40% 40% ::
May-98 50 77% 0.50 77% 30% 30%
Jun-98 30 87% -1.14 90% 20% 20%

Jul-9B 33 85% .Q 80 88%
10% 10%
0% 0%

Aug-SS 36 97% -598 100% IX) CD ao IX) '" '" '" IX) IX) '" IX) '" '" co co ao '" IX) IX) '" IX) '" '" en
Sep-98 279 92% -739 94%

q> '" '" ~ 'l' 'l' 'l' 'l' 'I' q> q> 'I' i ~ ! t q> q> q> q>
~ ~ q> 'I'

i.!.0 .!. .!. >- c "S '" il" u ~ " c c "5 '" Cl.
~

c:
.f

.. a. .. " ~ ~ CD ~ ~ " ..., " ~ 0 0 ..
Oct-98 172 94% -773 96% :; « :::; -, -,

<Jl 0 Z -, « -, « z c -,

iNov-98 206 99% -2741 99%
Dac-98 193 98% -17 86 98% 1--+-% < 17 sec - - -., -StandardI 1--+-% < 19 sac " - - - -Standardl l
Jan-99 ~56 9!l% -20.57 99'4

~:
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_AIIClECs!

-- - - - 'SWBT I

............ __ - -;)
~ --6..... -..--

020

000
co co co co co co co co co co

~ '"~ '" ~ ~ ~ 'l' ~ 'l' ~ ~ 'l'
~

.!. >- c: '3 OJ 5l" 8 " ~
c:

o! ~
0. '" ~

.., :> 0 '"< ::! < en z ..,

080

060

0.40

100

120

140

~~=====::;;Di:;::'''':;:'S=io=n=_Mi;::'sS=ou=E:':riA=S=E=A=V=e=ra~lg~4e=R~e7:s::IP5con!ise=T=I=m=e=,(~~s;;;econ===d=S::5)==============::;1
Measurement Ii' All ClECs SWBT 160

fIlo. 3 [, Screen Alog. Rasp Screen Alog Rasp
"),,,,>1 Count lima (Sec.) Count lime (Sec.)

Feb-9f! 9,473 1 3,010,002 0 96

Mar-98 101,016 076 3,385,825 1 02
Apr-98 94,588 070 3,096,312 096

May-98 69.542 075 3,018,759 095
Jun-9ll 97,692 069 3,808.933 091

Jul-9$ 114,874 074 3,918,767 094
Aug·sa 106,428 080 4,096,726 099
Sep-!l8 102,665 084 3,825,377 1 05
OCt-se 112,196 082 3,729.879 106
Nov-98 84,539 0 88 3,355,497 1 11
Dec-9& 69.323 0 93 3,490,242 1 14

Jan-9Q 85,683 1.27 3,529.655 1.47

f
_AIlClECs\

.,. - - ·SWBT I

!
_AIlClECsI

_··--·SWBT I

r_All CLECsI

1----- 'SWBT I

.......... 10

....~.-.

040

020

000
IX) IX) IX) IX) IX) IX)

~
IX) IX) IX) IX) '"'1' ~ '" ~ 'l' 'l' ! ~

~ '1' ~
~

.!. >- c: '3 g' 8 ~
c:

of
III
~ '" :> .., Jl III

~ ::! .., < z ..,

1.80,.---------------,

160

140

120

100

080

060

060

040

020

000

~
co co co co co co co co IX) IX) '"'" ~ '1' '1' ~

'1' '1' 8 '1' 'l' '1'
~

.!. >- c: '" i " ~
c:

o! '" 0. '" :> :> ~ '"~ < ::;; .., ..,
< en ..,

020

000

~
IX) IX) IX) co co

~
co IX) IX) IX) '"~ ~ ~ ~ 'l' ~ ~ ~ 'l' ~

~ >- c: '3 '" i 8 ~ ~
c:

o! ~ ~ III :> .., :> '"~
.., < en ..,

180

1.60

140

1.20

100

080

060

040

160.----------------

140 •

120 . ••-J\.--.~..:)
100 •••••••p ............ ~

P'--...--..
080 -

1.291

All ClECs SWBT
Screen Alog Resp Screen Alog Resp

i I-~Co=un:.::t'--f-li.:.:lm=a~nSe=c::Lj"\ I-~Co=un:::.t-ll-li:::lm.:.:;a::"o(l::!s:::ec:::"·)4J
Fab-98 128,719 1 5.475.528 1.19
Mar-9ll 171,882 t 37 5.954,926 1 46
Apr-9a 101,099 094 6.257,713 111

May-98 81,202 t 05 6,154.876 114
Jun-98 114,594 106 7,315,736 119
Jul·98 233.179 098 7,686,326 1 26

Aug-98 341,435 109 7,557,383 145
Sap-98 363,477 1 06 7,840.667 1.33
Oet-98 342,583 1 05 7.949,232 1 24

Nov-98 ,373,242 1 09 6.874.396 1 29

Dec-98, 372,610 104 6,211.190 118
Jan-9g' 401.940 1.37 7,082,331 1.53

•

OhAsm -Arkansas
All ClECs SWBT

Screen Alog Resp Screen Alog Rasp
ii Count lime (Sac.) Count lime (Sec.)

Fab-9& 854 1 1,425.174 1 24
Mar-98 15,711 073 1,584,015 134
Apr-98 14,068 0.73 1.640.544 1 26
May-98 • 9,679 0 92 1,580,907 1 32
Jun-98 " 15.298 084 1,861,996 1 32
Jul-9& . 18.095 095 1,889,047 1,47

Aug·!l8 • 12,948 103 1,915.214 159
Sap-911 ' 11,016 091 1,713,799 1 48

Oet-98 9,170 098 1,830.861 150
Nov-98 6,290 0 91 1,692.881 1 55
Dec-98 4,972 1 04 1,540,509 1 38

1 ~===Ja=n=.9~9 11,366 1.08 1,865237 1.60

.'~;:.;~?;=.~
Fab-98 24.241 1 2,195,306 1.06
Mar-98 57,138 091 2,399,471 111
Apr-98 56,281 0 86 2,526,140 1 01
May-98 47,411 093 2.403.687 110
Jun-98 56,700 1 00 3,084,868 1 10
Jul-98 58,568 1 03 3,118,308 117

Aug-98 53,482 1 29 3,434,794 1 34
Sep-98 57,647 1 06 2.814,798 1 20
Oct-98 74,425 1 13 2.825,273 1 21

Nov-98 92,971 1 17 2,510,945 1 28
Dec-98 68,430 1 07 2,325,974 1 16

Jan·99 62,216 1.26 .' 2,771.694 1.49
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--+--All CLEes

- - ••• SWBT

--+--All CLECs

••• - • SWBT

--+-- All CLECs

- - • - - SWBT

.- ... - ...- - - .. - .. - ..

0.40

0.20

0.00
co co co co Q) co co co co co co '"q> '" ~ q> q> ~ b. '" ~

'" '" q>
.D .!. >. c: Q. >- g c:
Ql III

~ III :> :> ::I CD 0 III
U. ~ ~ ~

~ « In Z 0 ~

180

160

140

1.20

1.00

0.80

060

2.00

1.80

1.60

1.40

1.20

1.00

0.80

0.60

040

020

0.00

050

0.00
co co co co co co co co co co co '"~ ~ '" '" q> q> q> '"

~ ~
q> q>

~ >. c: '3 Cl Q. 0 c:
CD III Q. III :> :> CD 0 CD III

U. ~ « ~ ~
~ « In z 0 ~

2.00

100

2.50 .-------------------,

1.50

SWBT

EASE Average Response Time (Seconds

Screen Avg. Resp.
Count Time (Sec.

Division - Dallas

Division - Oklahoma

Division - San Antonio
A1ICLECs

All CLECs SWBT

Screen Avg Resp.
Count Time (Sec.

Screen Avg. Rasp Screen Avg. Resp.
Count Time (Sec.) Count Time (Sec.\

Feb-9a 314,437 1 5,598.705 1.35
Mar-9a 618,447 1.54 5,889.286 1.54
Apr-98 442,298 1 00 6.096.143 1 26

May-98 333,487 1.17 4.960,868 1 39
Jun-98 502,238 1.25 8.244,122 1.48
Jul-98 628,476 1.22 8.657,309 148

Aug-98 630.729 1.27 8,561,605 1.50
Sep-98 671.037 1.18 8,261.988 1.43
OCt-98 632.117 1.18 8,118.914 142
Nov-98 522.545 1.24 6,977.998 1.47
Dec-98 534.787 1 16 6.752.300 1.37
Jan-99 675.025 1.48 7.815.335 1.71

~1::::2;;MO=.A;::~9=:.[,7:.7:7.:,7•.•:.•m:,7",:I~==1:::.25;::J·::.: ..:·.:.::· 1 .1.46J,••

All CLECs SWBT
Screen Avg. Resp. Screen Avg. Resp.
Count Time (Sec. Count Time (Sec.) ;

Feb-98 23.812 1 2,189,342 1.20
Mar-9a 21.708 1 12 2,227,950 1 27
Apr-9a 1.373 227 2,127,152 117

May-98 10.390 0.95 1,968,664 1 22
Jun-98 31.592 1.03 2,533,471 126
Jul-98 39.231 1.41 2,440,016 1.37

Aug-98 60.064 150 2,662,709 1.52
Sep-98 57.828 121 2,322.083 1.40
Oct-9a 30.626 1.04 2,384.342 1.39
Nov-9a 28.886 1.04 2,270.517 143
Dec-9a 24.885 0.94 2,025.299 1 27

~::;::;:Ja=n;:-9=9~. 21.737 1.14 2,561.126 1.60

12 M~. AVQ.l::::.'::: g':\.•1 1.181.:\.. ::,,:·,::...:'... · ••.••·:.:.• 1 1.35J

Feb-9a 531,741 1 4,755.902 1.43
Mar-98 1,027,861 130 4,772.089 1.61
Apr-9a 634.235 0.83 5,217.856 114
May-9a 566.643 0.92 5,157.828 1.26
Jun-98 673.770 0.89 5,738.868 1.23
Jul-96 825,246 0.95 6,311.219 1.26

Aug-9a 758.372 0.94 6,581.944 1.26
Sep-9a 694.146 0.91 6,223.577 1.22
OCt-9li 776,224 0.92 5.972,381 1.19
Nov-9a 617,003 0.99 5.093,397 126
Dec-9a 605,282 1.04 5.009,127 1.35

.p::::::::;::J=a=n-=9=&~ 713.836 1.55. 6,470.282 1.88

12 Mo. Ava]::::::::::::::':':::':'::::.:::':"'.::':I 1.()3 '~.':':::::::::::::."'.:', ::'] 1.34 •f'
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General - System Availability

OSS Interface Availability

RAFby
Measurement CLEC

NO.4 DATAGATE VERIGATE LEX EDI TOOLBAR

Feb-98 100.0% 99.7% 99.9% nla 99.9%
Mar-98 100.0% 1000% 100.0% nla 99.6%
Apr-98 100.0% 99.3% 99.9% nla 99.9%
May-9a 100.0% 100.0% 100.0% nla 100.0%
Jun-98 100.0% 100.0% 1000% nla 100.0% Varies by
Jul-98 100.0% 999% 100.0% nla 100.0% CLEC

Aug-98 1000% 99.7% 99.7% nla 99.5%
Sep-ge 100.0% 1000% 99.6% nla 99.0%
Oct-ge 1000% 99.7% 99.8% 1000% 99.6%
Nov-98 1000% 99.9% 999% 100.0% 99.9%
Dec-98 100.0% 100.0% 1000% 100.0% 100.0%
Jan-99 100.0% 100.0% 99.6% 100.0% 99.0%

100.2%

1000%

998%

99.6% --+-- DATAGATE

-.-VERIGATE
994% --I:r-LEX

99.2% -G--EDI

Xl
- • 1(- - •TOOLBAR

990%

988%

98.6%

984%

" s:: ~ s:: '- '- » (/) 0 z 0 '-
(l) Dl Dl c: c: c: (I) Sf 0 (l) II)

0- 7 7 "f i' ;h lC

~ ;b ({

~ch co l§l co co co ~
co coco co co co (Xl co co co
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General - System Availability

Consumer EASE Avallabir • By Division (CPU Platform)

Missouri Arkansas Kansas Houston Oklahoma Dallas San Antonio

Feb-98 100.0% 100.0% 997% 1000% 100.0% 99.9% 99.4%
Mar-98 100.0% 99.7% 99.7% 99.9% 99.7% 99.9% 99.9%
Apr-98 99.5% 100.0°,4 100.0% 100.0% 100.0% 99.8% 100.0%
May-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Jun-98 100.0% 10000;. 100.0% 1000% 100.0% 100.0% 1000%

Jut-98 1000% 100.0% 100.0% 99.7% 100.0% 100.0% 99.8%
Aug-98 99.99% 9999% 99.96% 10000% 99.99% 100.00% 10000%
Sep-98 100.00% 99.91% 10000% 10000% 100.00% 99.91% 100.00%
Oct-98 100.00% 100.00% 100.00% 100.00% 99.92% 100.00% 100.00%
Nov-98 99.93% 99.98% 99.98% 99.93% 99.98% 99.93% 99.93%

Dec-98 99.84% 99.87% 99.87% 99.83% 99.87% 99.80% 99.80%
Jan·99 99.50% 99.28% 99.20% 99.32% 99.64% 99.03% 99.06%

100.2%

100.0% --...- Missouri
99.8% ____ Arkansas

99.6% --A--Kansas
99.4% - - -x - - Houston

99.2% .. .. .. Oklahoma

99.0% - 0- Dallas

98.8% ""-San Antonio

98.6%

98.4%
a:l a:l a:l a:l a:l co a:l a:l a:l co co '"
~ '! '! 't ~ ~ q> '%. ~ ~ ~ ~C>
Ql ~

Q. .,
" " " III 0 III .,

U. « ~
.., ..,

« (/) z c ..,

Business EASE Availabll • By Division (CPU Platform)

Missouri Arkansas Kansas Houston Oklahoma Dallas San Antonio

Feb-98 100.0% 100.0% 99.7% 100.0% 100.0% 100.0% 100.0%
Mar-98 989% 98.8% 98.5% 985% 98.7% 98.5% 98.7%
Apr-98 99.6% 100.0% 1000% 100.0% 100.0% 99.9% 100.0%
May-98 99.9% 99.9% 999% 999% 99.9% 99.9% 999%
Jun-98 100.0% 100.0% 1000% 100.0% 100.0% 100.0% 1000%
Jut-98 100.0% 100.0% 1000% 99.8% 100.0% 100.0% 998%

Aug-98 100.0% 100.0% 100.0% 1000% 100.0% 100.0% 100.0%
Sep-98 100.0% 100.0% 100.0% 1000% 100.0% 1000% 1000%
Oct-98 100.0% 100.0% 100.0% 1000% 100.0% 100.0% 100.0%
Nov-98 99.9% 100.0% 1000% 999% 100.0% 99.9% 999%
Dec-98 99.8% 99.9% 99.9% 99.8% 99.9% 99.8% 99.8%
Jan-99 100.0% 99.6% 99.6% 99.7% 100.0% 99.7% 99.7%

100.5%

100.0% --...- Missouri

___ Arkansas
995%

~Kansas

990% - - -x - - Houston

.. .. .. Oklahoma
98.5%

- 0 - Dallas

98.0% ""-San Antonio

975%
co co co co co co cD cD cD co cD '"q> '" '" 't q> ~ q> q> q> ~ q> q>.!. .!.'til ., Cl. c:: " C> Q. 8 ~

c::.,
" " III 0 .,

u. ~ « ~
.., .., « (/) z ..,
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PERFORMANCE MEASUREMENT TRACKING

Pre-QrderlnglOrdering

January 1999

Percent Firm Order Confirmations (FOCs) received within ")t" hours· Mechanized

I--+-All ClECs I
·--·--Standard I

I--+-All CLECs I
I· -.... Standard I

I
--+-All CLECs I
-. - - - -Standard I

30%

20%

10%

0%

m ~ i i co &l i m m &lGO
.Q 5 '5 £ 8 >
Ql III

~
0

u. ~ ~
.., ..,

Z

100% ,..----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ....._-.....__~....._~....._.__+_......-.

J

20%

40%

0% -I---+-_-+---+-...-4~....- ..........- ...-..

i

60%

100% -r-------------------,

§~.~.

50%

40%

100% -r-------------------,
90%

80%

70%

60%

5O"A>

40%

30%

20%

10%

0%6--+-- -+-__+_-+--+--1---+-__+_-.........

~

120% ......------------------,

100%

nlaloI01

458 391 1 280

448 254 56 7% 14 23
1.252 887 70 8% 14 91

1,090 812 745% 1174

1,506 1,273 84 5% 587

1,563 1,378 88 2% 225

2.165 2,050 94 7% -973
1~1 1,~ ~~ ~re

1,479 1,330 899% 010

1,360 1,157 851% 510

No of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value

No of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value

Feb-98 0 0 nla Base < 30
Mar-98 0 0 nla Base < 30
Apr-98 0 0 nla Base < 30
May-98 0 0 nla Base < 30

Jun-98 0 0 nla Base < 30

Jul·98 0 0 nla Base < 30

Aug-98 0 0 nla Base < 30

Sep-98 0 0 nla Base < 30

Qd·98 0 0 nla Base < 30

Nov-98 0 0 nla Base < 30 •

Feb-sa 0 0 nla Base < 30
Mar-98 2 1 500% Base < 30
Apr-sa 16 6 375% Base < 30
May-sa . 17 10 58 8% Base < 30
Jun-sa 31 19 61 3% 328

»98 U ~ ro~ 2~

Aug-sa 58 42 724% 3 00
sap-sa 45 32 71 1% 2 80

0Ct·98 41 32 78 0% 185
Nov·98 45 30 66 7% 3 32

Feb-sa 148 69 0 1053

Mar·sa 100 58 58 0% 648

Apr-sa 47 36 766% 2 17

May·sa 9 8 88 9% Base < 3a
Jun-sa 1 1 100 0% Base < 30
JuJ-sa 0 0 nla Base < 3a

Aug-sa 0 0 nla Base < 30
Sap-sa 0 0 nla Base < 3a
OCt·sa 0 0 nla Base < 30
Nov-sa 0 0 nla Base < 30

Feb-98

Mar·98

Apr-98

May-sa

Jun-98

Jul-sa

Aug-sa

sap-sa

OCt-sa

Nov-sa

I 12 Mo. TotalI1

~r~~~:~'ll-""""N-o,-o""'f_R_es-r-

id

#'::'"ence=Recet_an;....~...;.~;...i;'T~..;;~:,;;;C".::=Rus,...ecl!I_iness...,..v_ed...,.-...,Lr-EX --1

.. "\ Orders < 24 Hours < 24 Hours Z-Value

•

' ..... 12MQ. Tota,III- 29_2_..._I......;CompIex=~:sa::::;IBC:::~;;:lness,;;:C=S :...•..:::=.~::...8%_1 nl_aool1

No of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value

.1- 305__I......;c::.::om:;,;;n""PII.::;72;,:IS;;S;:;~;;;:lness::::C:::::S:...-..:::;:;··~·4-~-1 nla-t

l

lit-I__1_2._94...;.:...;.L';;';i';;;';de",nce;;;';;";:"'~~:;f:;~;:;~"'i:~::::Cs':;'B';;;';US""i:=·2%;...-..;;~,;;;,;0...;.1 ·~_··~'if.
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PERFORMANCE MEASUREMENT TRACKING

Pre.QrderingiOrderlng

January 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized

UNE Loop and Switch Ports • LEX~ All CLECs
No.5 No of # Received % Received 100%

""""""""",:','
Orders < 24 Hours < 24 Hours Z-Value 90%

Feb·98 0 0 nla Base<3O
. __._ ........ _._-------_ ..... -....~...-...

80%
Mar·98 6 0 00% Base < 30

Apr-98 6 2 333% Base < 30
70%

May-98 40 20 500% 506 60%

Jun-98 60 39 6500/0 406 500/0 I--+--All CLECsI
JuI-98 67 53 791% 219 40% •• - - - • Standard

Aug-98 174 123 7070/0 560 30%
Sep-98 222 184 829% 282 20%
0cl-98 341 292 856% 230 100/0
Nov-98 379 325 858% 237 0%

~
m co t m ~ i ~

~ 1o!. ; t:. ~ !'" '" ::>

80.2%1
u. ::;; :; -. -. z

.' 1,295 J 1,038 1 nlal

UNE Loop and Switch Ports - EOI
A1ICLECs

No of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value

90% wa_........ ___.................. __ • __........ _ .....

Feb·98 0 0 nla Base < 30
80%

Mar-98 0 0 nla Base < 30

Apr-98 0 0 nla Base < 30
70%

May-98 0 0 nla Base<30 60%

1~A11 CLECs IJun·98 0 0 nla Base < 30 50%

Jul-98 0 0 nla Base < 30 40%
• - - - - • Standard

Aug-98 0 0 nla Base < 30, 30%

Sep-98 0 0 nla Base < 30 it 20%
0cl·98 0 0 nla Base<3O '. 10%
Noy-98 0 0 nla Base < 30 "

0%, io III co
~ t co

~ ~ ~ ~ ~
~

'l'
"

~
o!. I: '3

~ ~ 8 ~::;; ~ '" ::> -.

II
oL 01 nlal nlal'

u. ::;; -. rn z

Other- LEX
All CLECs

No of # Received % Received 120%
Orders < 24 Hours <24Hours Z-Value

Feb-98 24 12 1 Base < 30 100%

Mar-98 20 7 3500/0 Base < 30 ............... .... _.... -.........._-- .......

Apr-96 2 0 000/0 Base < 30 80%

May-98 6 1 167% Base < 30

Jun-98 4 4 10000/0 Base < 30 60% I--+--All CLECsI
Jul-98 8 3 375% Base < 30

1\
- - - _ •• Standard

Aug-98 18 11 611% Base < 30 40%

Sep-98 9 9 10000/0 Base < 30

Qcl-98 140 136 971% -507
20%

Noy-98 49 45 918% -047
00/0

co ~ co ~

~ ~ ~ ~

~ Ien en
1. Ii; ~

>.
~ etQl '".1 2801 228 1 81.4%l nlal

u. ::;; ::;; -. ..,

Other- EOI

All CLECs
No. of # Received % Received 100°,(,
Orders < 24 Hours < 24 Hours Z-Value 90% .. .. _ ...... -oo .......... _ ...... oo ................. _ ...................

Feb-98 21 6 0 Base < 30
80%

Mar-98 2 0 0.0% Base < 30

Apr-98 0 0 nla Base < 30
700/0

May·98 0 0 nla Base < 30 60%

Jun-98 0 0 nla Base < 30 50% \--+--All CLEes \
Jul·98 0 0 nla Base < 30 40% - - • - - - Stanclard

Aug-98 0 0 nla Base < 30 30%
Sep-98 0 0 nla Base < 30 , 20% \0cl-98 0 0 nla Base < 30 I!

10%
Nov·98 0 0 nla Base < 30 "

00/0

~ ~ ~ i ~ ~ m m ~ 1i ~ ~ ~ ~

~ et 8,I 12Mo.T~rl "'231 sf 26.1%1 "~~I'
u. ::;; ::;; .., z
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PERFORMANCE MEASUREMENT TRACKING

Pre.()rderinglOrdering

January 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours • Manual

Residence and Simple Business~ All GLECs
NO.5 No of # Received % Received 1000%

':':':"':":':""':' ":':"':'::':"''''' Orders < 24 Hours < 24 Hours Z-Value .-/98.0%

96.0%

940%

920%

1~~~a~~~r~190.0% ...... __ ._ .. - .. _. __ .. -- ..... __ ._ ..

Sep-98 76,930 73,957 961% 83209 880%

Oct-91l 73,275 71,055 970% -11008 860%
Nov-98 74,791 72,886 975% -129.37

840%
Dec-98 80,638 79,835 99.0% -25751 ClO ClO ClO IX> m.Jan-99 67,789 67,259 99.2% -272.50 'l' t 'l' q>

c. > .., c:
1I> 0 0 ,!: ...1 373,4231 364,9921 97.7%1 nlal '" z ...,

Complex Business - Negotiated
All GLECs

No of # Received % Received 100%
Orders on Time on Time Z-Value

/98%

96%

94%

I-+-AII GLEeSI
92% - • - •• - Standard

90% .. ...- ............- ..................- .......... _..... -- .... -- ......

Sep-98 0 0 nla Base < 30
88%

Oct-98 1,808 1,732 958% -1228 86%
Nov-98 2,752 2,673 971% -2240

84%
Dec-98 2,650 2,622 98.9% -4503

~
ClO IX>

~ &:Jan-99 1,573 1,553 98.7% -30.90 'l' 1i 8 ~
c:..III 8.7831 8,5801 97.7%1 nlal '"
...,

Complex Business - (1 - 200 Unes)
All GLECs

No of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value 90% .. .. -...... _..... _............. -..... -- ...........- ..................

80%

70%

60%

50%
I.-+-All GLECsI40% - - - - • - Standard

30%
Sep-98 445 406 912% 6329 20%
Oct-98 0 0 nla Base < 30

10%
Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30
0%

ClO IX> IX> ClO (l)

Jan-99 0 0 nla Base < 30 'l' t 'l' 'l' 'l'c. >
~

c:
ll> ~ ...1 445\ 406 1 91.2""'\ nlal '" 0 ..,

Complex Business - (200 + Unes)
All GLECs

No of # Received % Received 1200%

Orders on Time on Time Z-Value

1000%
.......... _.. -- -- . __ .... ---_ .... _.... --- ...

800%

600% I-+-All CLECsI
• - - - - -Standard

400%

Sap-9! 3,661 3.606 985% 18152

Oct-98 2 2 1000% Base < 30 200%

Nov-ge 4 4 1000% Base < 30

Dec-98 0 0 nla Base < 30
00%

ClO

~
IX> IX> (l)

Jan-99 i, 0 0 nla Base < 30" 'l' 'l' 'l' 'l'
il" > 2l c:

12M~.~otalI'1 98.5%1
~ ..

3,667 1, 3,6121 nlal
rJ) ...,
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PERFORMANCE MEASUREMENT TRACKING

Pre.QrderinglOrdering

January 1999

- Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

UNE Looo 11 - 50l
. Measurement I All CLECs

No.5 I No of # Recei'0'8d % Received 100%
Orders < 24 Hours < 24 Hours Z-Value

.-/98%

96%

94%

I-+--All CLECs I
92% - - - - - - Standard

90% .......................- .............. - ..............

Sep-98 505 496 98.2% 6742 88%

Oct-98 566 542 958% -<l80 86%
NOII-98 526 503 95.6% -<l31

84%
Dec-98 600 583 972% -1058 ClI) ClI) ClI) ClI) 0>

98.5% -17.53 t q> q> q> q>
Jan-99 650 640 8 > &l c:., 0 '".1 2,8471 2,7641 97.1%1 nlal '" Z 0 -.

UNE Looo (50 .. \
AIiCLECs

No of # Receiwd % Receilled 100%
Orders < 48 Hours < 48 Hours Z-Value

98%

96%

94%

92% f-+--AII CLECsI

90% ............ - - - - - -Standard... ... ... .. .. .... .. .. .. .. .. ... .. ... -.........................

88%

Sep-98 147 146 993% 3637 86%

Oct-98 87 82 943% -170 84%
Noll-98 102 90 882% 055

82%Dec-9$ . 79 78 987% -<l94 ClI) ClI) ClI)

~
IIIJan-99 108 108 100.0% -3.46

q> q> q>
0- 8 > c:

.. ., 0 '"ijl 5231 5041 96.4%1 nlal '" z -.

Switch Ports
AIICLECs

No of # Receilled % Recei'0'8d 100%
Orders < 24 Hours < 24 Hours Z-Value 90% -------------------180%

70%

60%

I~~:~I50%

40%

30%
Sep-98 8 5 625% Base < 30 20%
OCt-98 27 16 593% Base < 30 10%
NOII-98 3 3 1000% Base < 30

0%
Dec-98 55 50 909% -023 ClI) ClI) ClI) ClI) III

100.0%
q> ~ 1 q>

Jan-99 78 78 -2.94 ! ~
c:u CD.1 1711 1521 88.9%1 n/a!

0 z -.

Other
All CLECs

No. of # Received % Receilled 100%
Orders < 24 Hours < 24 Hours Z-Value 90% .....- ..........................................- ......._ ..............

80%

70%

60%
f-+--All CLECs I

50% - - - - - - Slandalll
40%

30%
5ep-98 0 0 nla Base < 30 20%
Oct-98 0 0 nla Base < 30

10%
Nov-98 0 0 nla Base < 30

0%
Dec-98 0 0 nla Base < 30

ql ClI) ClI) '" 0>

Jan-99 0 0 nla Base < 30 ~ a,> a,> a,>
51' >

~
c:

8 ~
CD

I 12 a.4cl.Tollll.lI <l.1 0"
n/a' nlal '" -.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre-OrderinglOrdering

Average Time to Return FOC (Hours) • Mechanized

Residence and Simple Business - LEX
All CLECs

No of Average Time 35
Orders (Hours)

Feb-98 458 9.5 30

Mar-98 448 287
25

Apr-98 1.252 21.4

May-98 1.090 184 20
Jun-98 1.506 205

Jul-98 1,563 156
15 1-.-All GLEGsI

Aug-98 2,165 12 t 10
Sep-98 1,621 156

Qcl-98 1,479 127 5

Nov-98 1,360 150 0

3l 3l ~ t 3l '"
~

3l 3l ~~
.!. S

q>

et 8l'G
~ l'G "5 0

16.21
L1. ::;; ::;; ..., ..., z

12,9421

Residence and Simple Business - EDI
A1ICLECs

No of Average Time 140
Orders (Hours)

Feb-98 148 384 120

Mar-98 tOO 80.6
100

Apr-98 47 871

May-98 9 1225 80

Jun-98 1 16

Jul-98 0 nla 60 \-.-All ClECsI
Aug-98 0 nla 40
5ep-98 0 nla
0Ct-98 0 nla 20

Nov-98 0 nla
0

3l 3l I i '" ~ 3l 3l
~

3l
il .!. ~ t g. ~l'G "5
L1. ::;; ::;; ..., .... (f) z

3051 62.1 1
Complex Business· lEX

A1ICLECs
No of Average Time 140
Orders Hours)

Feb-98 0 nla 120

Mar-98 2 866
100

Apr-98 16 835
May-98 17 367 80

Jun-98 31 1156

Jul-98 37 579
60 1-.-All GLECsI

Aug-98 58 457 40
5ep-98 45 583

0Ct-98 41 455 20

Nov-98 45 765
0

ex>
~ I t '" ~

ex> i 3l '"Ol Ol Ol Ol

il l'G l'G 5 "5 t 8 ~
2921 63d L1. ::;; ::;; .... .... (f) Z

Complex Business - EDI
A1ICLECs

No of Average Time 10
Orders (Hours) 09

Feb-98 0 nla
0.8

Mar-98 a nla

Apr-98 a nla 07

May-98 a nla 06

Jun-98 a nla 0.5

Jul-98 a nla 0.4 1-.-All ClECsI
Aug-98 0 nla 03
Sep-98 a nla 0.2
0Ct-98 0 nla 0.1
Nov-98 0 nla

00

i ! I ~ 3l ~ 3l i ~
3l,., 5 "5 1 ~l'G

1.2 Mo. Total' I 01 nla I u. ::;; :; ..., .... z
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre.QrderinglOrderlng

Average Time To Return FOC (Hours • Mechanized

1-+-A1ICLECs!

I-+-All ClEesl

I-+-All ClECsI

I-+-AII CLECsl

O+-_-.....__....~._....-._....-_._.-..

;
50

150

200

100

10

0+-_1_-_+_-1--_-+--+-_+_--1-_1_--"'........

O....._I_-_+___<--!--I--_-+--+-_+_......._ ..

70

60

50

40

30

20

20

60 -.------------------..,

50

30

10

40

1.,------------------,
1

1

1

1

1

o
o
o
o
0 .....-4-....---01._-+-......_.-....---01._-+-_._.

;

15.71:

240

68.7

38.7
445

168

252
214

86
75

69

16.31

39.7J

228
2172

nJa

nJa

nJa

nJa
nJa

nJa

nJa

nJa

o I nJa I

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

231

21
2

o
o
o
o
o
o
o
o

All ClECs

24

20

2
6
4

8
18

9
140
49

AlIClECs

other- EDI

Other- LEX

AIICLECs

1,2951

No of Average Time 250 ,..... --,

Orders (Hours)

No of AverageTIflle 80 .,... ..,

Orders (Hours)

No of Average Time
Orders (Hours)

UNE Loop and Switch Ports - EDI

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

Feb·98

Mar-98

Apr-98

May.98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

1· 12 Mo. Total 1:1

t':::1~;t:1 t-__U..,.:.,..:_L~"'f_P_a:-,",-1C;;,S~",E;.;·'g';,;;sA-:-:_~_rag_-_eL-=~""im_e_-i1
,.".,.,.., """"",, """""""""'" Orders (Hours)
" Feb-98 t----===---O+----'''-'=='---nJ":""a' I

Mar-98 6 476
Apr-98 6 422

May-98 40 24 8

Jun-98 60 29 0
Jul-98 67 158

Aug-98 174 20 6

8ep-98 222 133
0Ct-98 341 14 1

Nov-98 379 143
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre-ordering/Ordering

Average Time to Return FOC (Hours) • Manual

Residence and Simple Business
AIiCLECs

No of Awragelime
Orders (Hours)

19

18 \18

17

17 I-+-AII CLECsl

16

16
74.791 187

15
80.638 183 II) II) en

67,789 16.4
'l' 'l' 'l'>

~
c:

0 ..
223,2181 17.81

z ..,

Complex Business - Negotiated
AIiCLECs

No of Awrage lime
Orders (Hours)

40

35 \30

25

20 I-+-All CLECsI
15

10

5
2,752 688 a
2,650 36 a co co '"1.573 25.9

q> ".' ".'
~ :6 c:..

6.9751 46.71
z 0 ..,

Complex Business - 1 - 200 Lines)
AIICLECs

No of Average lime
Orders (Hours)

1

1

1

1

1

1

a I-+-All CLECs I
a
0

No'i-98 0 nla
0

Dec-98 0 nla
a

II) II) en
Jsn-99 a nls 'l' ~ 'l'> c:

0 l!l ..
a) nlS!

z ..,

Complex Business - ( 200 + Lines)
AIiCLECs

No of Average lime
Orders Hours)

10

09

08

07

06

05

04 I-+-All CLECs I
03
02

NOv-98 4 01
01

Dec-98 a nla
00

co II)

~Jan-99 0 nla 'l'

~
> c:
0 ..

I 12 Mo. Total 1I 41 z ..,
0.1
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PERFORMANCE MEASUREMENT TRACKING January 1999

Pre-orderinglOrdering

Avera e Time to Return FOC (Hours) - Manual

UNE Loa 1-50
AIiCLECs

No of Allerage lime
Orders (Hours)

17

17

I17

17 I-+-All CLECs \

16

16

526 300
16

600 164 <Xl <Xl '"17.1
'l' 'l' 'l'

650 is ~
c:
OJ

1,ml 20.71
z ..,

UNEloo 50+
AI/CLECs

No of Allerage Time
Orders (Hours)

22
22

\21

21

21

21 I-+-All CLECs I
21

20

20

664
20

NOv-98 102
20

Dec-98 79 216 <Xl <Xl Ol

Jan-99 108 20.5 1 'l' 'l'

~
c:
OJ

289 1 37.~ I Z ..,

Switch Ports
AIiCLECs

No of A~geTime

Orders (Hours)

80

70

\60

50

40 !-+-All CLECs I
30

20

10
3 186

0
55 67.5

~
lXl '"

20.1
'l' 'l'

78 is " c:
2l ..

1361 39.2 L z ..,

Other
All CLECs

No of Awrage Time
Orders (Hours)

1

1

1

1

1

1 I-+-All CLECs I
0

0

0

Nov-98, nla
0

0

Dec-98 i 0
0 nla

~ ~ '"Jan-99 I 0 nla 'l'>
~

c:

12.~~.·Tot~,I{""U
0 OJ

:1 oI z ..,
nle
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PERFORMANCE MEASUREMENT TRACKING

Pre.QrderinglOrdering

January 1999

I-+-All CLECsI

I-+-All CLECsI

-+--All CLECs

- - - - - -Standard

-+--AII CLECs
•• - •• -Standard

l\l
"co..,

Ol
q>

"co...

a>

i

60%

40%

0% +-.......-_.....;¥--+__+-...- ..........l-...- ....~

~

~

80%

20%

20%

0% ~......._~=~-+_--+-_+_-_+_-I___+- .......--!

J

40%

60%

80%

50,.....------------------,

45

40

3.5

3.0

25

20

15

10

05
o0 -l---+-_-_--+-....- - __~=::::f

I

o0 -I---t--_--.,-_+_-+---t--+---I~_+_-+___f

15

20

10

25,.....-----------------...,

05

100%

120% r-------------------,

100%

120% r--------------------,

nlaj

126 31

6580
175.13

16251

2298

-2646

-29.94

-3813

-1220

-242

-1206

-1.85

1993

830

1584

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

Z-Value

o
82%
36%

39%

681%

998%

998%

999%
994%

97.9%

989%

97.5%

% Returned

in One Hour

LEX
AIiCLECs

47 0
55 556%

9 167%

o 00%

1 500%

1 1000%

o nla

o nla

o nla

o nla

o nla

2 100.0%

AIICLECs
EDI

17

34
43

45

934
1,623

1,824

1,861
1,700

1,642

3,949

2,953

16,6251

Percent Mechanized Completions Returned Within 1 hour of SORD Batch Cycle

# Retumed % Returned
in One Hour in One Hour

# Retumed

in One Hour

EDI

168

99

54
7

2

1

o
o
o
o
o
2

546

414
1,207

1.148

1,372

1,626

1,827

1,863
1,711

1,678

3,991

3,028

20,411 I

in HoulS

LEX

546
414

1,207

1,148

1,372

1,626

1,827

1,863

1,711

1,678

3,991

3,028

AIICLECs
No of AWlrage TIme

Completions in Hours

168
99

54
7

2

1

o
o
o
o
o
2

No. of
Completions

No of
Completions

Feb-98
Mar-98

Apr-98

Mey-98

Jun-98

JuI-98

AUg-98

Sep-98

Oct-98

Nov-98

Dec-98

Jan-99

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98
Jan-gg

FeD·98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0c1-98

Nov-98

Dec-98

Jan-99

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98
Oct-98

Nov-98

Dec-98

Jan-99

12 Mo. Total I

271 - No. 7-8



PERFORMANCE MEASUREMENT TRACKING January 1999

Pre-Qrderlng/Orderlng

Percent Rejects (For the Electronic Interfaces EDI and LEX)

LEX
AIlCLECs

No. of No. of Percent 40%

Orders Rejects Rejects
35%

Feb-98 929 268 0

Mar-98 1.184 406 34.3% 30%

Apr-98 2,435 482 19.8% 25%
May-98 2.266 502 222%

Jun-98 3.469 417 12.0% 20%

Jul-98 3.250 413 12.7% 15%
I-+-All CLECsI

Aug-98 4.858 1.062 219%

Sep-98 4.280 1.311 30.6% 10%

Oct-98 4.163 1,105 26.5% 5%
Nov-98 3.849 951 24.7%

Dec-98 5.630 1,450 25.8%
0%

~ ~ co co co co co co co co co '"~ t ~ c,> c,> '" ~ c,> c,> ~Jan-99 6.764 1.631 24.1% ~ 0.D <0 Q. <0 '5 g> u is !." Gl :> Gl <0

43.0771 9.9981 23.2"41
LI- ~ « ~ -, -, « en 0 z -,

EDI
AIlCLECs

No. of No. of Percent 120%

Orders Rejects Rejects

Feb-98 273 85 0 100%

Mar-98 115 21 183%

Apr-98 53 6 113% 80%

May-98 10 0 0.0%

Jun-98 1 0 0.0% 60%

Jul-98 0 0 nla I-+-All CLECsl

Aug-98 0 0 nla 40%

Sep-98 0 0 nla

Oct-98 0 0 nla 20%

Nov-98 0 0 nle
Dec-98 2 2 1000%

0%
co co co co co

~ t
co co co

~ ~Jan-99 0 0 nla· ~ ~ '" t c,> '" c,> c,>
~ c: 0. U ~If '" ~

<0 ::> :> Gl '"
12 Mo. TotalI'I 4,~ 1 1,14 1., 25.1~lii

~ ~ -, -, en 0 z -,
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PERFORMANCE MEASUREMENT TRACKING

Pre.()rderlnglOrdering

January 1999

I-+-All CLECsI
15

10

5

0
co co co to co co co $ co co co '"'l' '" '" 'l' 'l' 'l' 'l' q> ~ a,> 'l'
J:> .!. .!.

'" c: '5 Dl a. 8 1Il c:
If to a. to :> .., :> ., 0 '"::;; « ::;; .., « en Z Cl ..,

25

20

30 r-------------------,

Percent Mechanized Rejects Returned within One Hour of start of EDULASR Batch Process

LEX
AIiCLECs

No of # Retumed % Retumed 120%
Rejects in One Hour in One Hour Z-Value

1 0 0 Base < 30 100%

149 105 705% 710

444 397 894% 520 80%

461 428 928% 3.46 -+--All CLECs60%318 307 965% 0.45
••••• ·Standard

290 281 969% 010

644 611 949% 244
40%

881 850 965% 0.84
20%

1,066 1,027 963% 115

907 866 955% 220
0%

1,400 1,366 976% -139 . to

~
to to to to to to to to to '"'l' '" 'l' q> 'l' 'l' 'l' ~

'l' 'l' 'l'
1,549 1,489 96.1% 1.78 J:> .!.

'" c: '5 Cl> 2- 1;
~

c:
~

to a. to :> .., :> 0 to

8.110 I 7,7271 95.3~L . nlat"

::;; « ::;; .., « en Z ..,

EDI
All CLECs

No of # Retumed % Retumed 120%
Rejects in Ona Hour in Ona Hour

Fab-98 84 2 0 100% ...................................... _....................... _...
Mar-98 10 0 00%
Apr-98 6 0 00% 80%

May-98 0 0 nla
Jun-98 0 0 nla 60% -+--All CLECs
Jul-98 0 0 nla •• - - - ·Standard

Aug-98 0 0 nla
40%

Sep-98 0 0 nla
20%

Oct-98 0 0 nla
Noll-98 0 0 nla 0%
Dec-98 0 0 nla to to to to to to to to to to to '"'l' cr cr 'l' 'l' 'l' 'l' 1 g a,> 'l' a,>
Jan-95i 0 0 n/a J:> '" c: '5 Cl> > 0 c:

If to a.
~

:> .., :> 0
~

to

12 Mo. TOIl!i11
::;; « .., « en Z ..,

100 I 21

LEX
All CLECs

No of Mean Time 400
Rejects To Return

350
Feb-98 1 34002

Mar·98 149 939 300

Apr-98 444 152 250
May-98 461 050
Jun-98 318 046 200

Jul-98 290 017 150
I-+-All CLECsI

Aug-98 644 012

Sap-98 881 012
100

Oct-98 1,066 012 50

Nov-98 907 018 0
Dec-98 1,400 008 to to co co co co co to co $ co '"'l' '" ~ 'l' q> 'l' 'l' 'l' ~ 'l' a,>
Jan-99 1,549 0.25 J:> .!.

'" c: '5 ~
a. >

~
c:., to a. to :> ., 8 0 '"lL ::;; « ::;; .., .., « en Z ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Flow Through

.••.••.•:... -:-:•..:.:.>:.:

-"---SWBT

------SWBT

.....; ..:.: :.:.'.:.:.: .
edOrders

-+--A11 CLECs

-+--All CLECs

98%..--------------------,
97%
96%
95%
94%
93%
92%
91%
90% .J-_+--+--+--+--+--_ _I_--+--+---+---I

98%..-------------------.,
97%
96%
95%
94%
93%
92%
91%
90% -l---.--+--+-_+--I--+--+--+--+----+--I

Z-Value

All CLECs SWBT
No. Flow Thru % Flow Thru t-"%:..;F...;;IOW~T:..;hru;:.::,.+-_Z::.•...;;V::.al::.ue"---i

Throu h SORD Distribution

Order Process Flow Throu h %of Flow-Throu

Order Process Flow Throu h % of Flow-Throu

Aug-98 30 28 933% 932"10 -004
Sep-98 32 31 969% 937% -074
0Ct-98 37 36 973% 926% -1~

Nov-98 24 23 958% 940% Base < 30
Oec-98 36 35 97.2% 942% -o.n
Jan-99 27 26 96.3% 93.4% Base<30

Aug-98 49,850 48,247 968% 932% -31 7~

8ep-98 53.971 51,565 955% 937% -1750
0Ct-98 58,073 54.552 939% 926% -1193.
Nov-98 50.069 48.238 963% 940% -22 OS
Dec-98 52,413 50,121 956% 942% -1386
Jan.99 49,082 47,221 96.2"10 93.4% -24.85

j.•••~~~~~: •••,:... .. ····················:I·:~:;:;~~····~·~~~~ DiSmbuti~WBT

No. Orders No. Flow Thru % Flow Thru % Flow Thru

271 - No. 13


